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This Statement of Community Involvement (SCI) forms part of the
Reserved Matters planning application for Phase 3B and 3C of the
West Hendon regeneration, submitted by Barratt Metropolitan LLP.
HardHat were appointed to undertake a pre-application consultation
to seek the views of political and community stakeholders prior to
its submission.
The process of engaging stakeholders ran alongside on-going
engagement with the planning and statutory authorities, as well as
other relevant technical and environmental agencies.
Consultation with the local community has taken place throughout
the planning and development of the West Hendon regeneration
prior to and since the approval of the Outline Planning Application
(and detailed application for Phase 3A) in July 2013.
The description of the development is:

The reserved matters application for Phase 3B+C seeks permission
for the layout, scale, appearance, landscape and access to buildings
F, G4 and H3+4 with a total of 298 residential units of which 114
are affordable, some ground floor commercial uses and a new
landscaped public space leading form the Broadway to the Welsh
Harp.
Engagement with local people has helped inform the application
submitted to London Borough of Barnet.
This document sets out a record of the political and community
consultation undertaken. It details engagement activities and
provides a detailed summary of the feedback received on the
proposals that forms the subject of this planning application.

West Hendon SCI

NATIONAL
CONTEXT

2

4

The Localism Act introduced by the Coalition Government in 2011
further focused on the requirement for public consultation and
involvement of local communities and included moves towards:
• Greater community empowerment
• A radical re-boot of the planning system, including
neighbourhood planning
• A new requirement for developers to consult local communities
before submitting planning applications for certain developments
The bill is now an Act of Parliament and came into force in April
2012.
Barratt London have sought to follow best practice by ‘front-loading’
consultation and allowing the local community an opportunity to
influence the proposals prior to the planning submission.
Planning Policy encourages comprehensive community involvement
and pre-application discussions to help shape appropriate
development proposals. A core part of the National Planning Policy
Framework (NPPF), which was published on 27th March 2012, is to
encourage community involvement in the planning process.
The NPPF encourages applicants to engage in pre-application
consultation with the local community. In paragraphs 188-191, the
NPPF states:

“Early engagement has significant potential to improve the
efficiency and effectiveness of the planning application system for
all parties. Good quality pre-application discussion enables better
coordination between public and private resources and improved
outcomes for the community.”
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This planning application is a Reserved Matters application that
deals with the details of the remainder of Phase 3 of the West
Hendon regeneration, which is being developed in six phases.
Extensive consultation was carried out by HardHat in 2012 and 2013
on the Outline Application including:
• A public consultation event, with invitations sent to all 680 homes
of the West Hendon Estate and local stakeholders
• A public exhibition of the proposed planning application (held
over two days) with invitations sent to 5,500 residents and
business owners in LBB
• Regular meetings with the residents groups
• Briefing meetings with local councillors and politicians
• Regular newsletters
• Regular briefing meetings with relevant local stakeholders
• Attendance at LBB committee meetings to brief members and
local stakeholders
• A consultation telephone helpline, email address and postal
address publicised throughout the consultation
• Media coverage of the proposals
• Adverts placed in local media
The detailed planning application for Phase 3A was approved in July
2013 - at the same time as the Outline - and is now being built.
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Proposals for Phase 3B and 3C were consulted on as part of this
Reserved Matters application.
Consultation focused on areas of the proposals that residents and
stakeholders could meaningfully influence in a Reserved Matters
application, such as design, landscaping and the access to the
buildings
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The consultation sought to:
• Inform residents about the design, planning and development
process

nning application boundary
Phase 4

Phase 3A

Phase 5

Phase 3B + 3C

Phase 6

• Communicate the proposals to politicians, the local community
and community stakeholders
• Provide a mechanism for the community to comment on the
scheme and related issues
• Raise the profile of the scheme within the local community
• Open lines of communication with politicians, residents and
local businesses that will continue throughout the West Hendon
regeneration
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• Liaison with LB Barnet regarding the approach to consultation,
the invitees, dates of the exhibition and exhibition banners
• Meetings with West Hendon Ward Councillors to discuss issues
around the regeneration and the approach to consultation
• An invitation flyer inviting people to the public consultation event
(sent to approximately 1200 local addresses) (see Appendix 1)
• A coloured quarter page advert for the public consultation in
Barnet Today and the Hendon and Finchley Times (the two local
papers)
• Two public consultation events held on:
-- Saturday 2nd November (10am-2pm)
-- Tuesday 4th November (4pm-8pm)
• A set of exhibition banners were on display at both events (see
Appendix 2)
• A dedicated project website – www.west-hendon.co.uk – with an
invite to the exhibition posted on it
• A dedicated community hotline for resident enquiries available
24 hours a day, 7 days a week – 0845 460 6011.
• A dedicated email address for resident enquiries – info@westhendon.co.uk
The public exhibition was widely advertised to all residents who may
be impacted by the application.
An A5 flyer was distributed to 1206 addresses around the estate
and along the nearby West Hendon Broadway (see Appendix 3 for
distribution map).
In addition, invitations were sent to absentee landlords who own
properties on the estate but do not live there.
Furthermore, an advertisement was placed in two local
newspapers, the Hendon and Finchley Times and Barnet Today (see
Appendix 4).
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Exactly 100 people attended the public exhibition on Saturday
1st November. Approximately 50 people attended on Tuesday 4th
November.
Many residents from the West Hendon estate attended, but were
joined by community organisers.
The following members of the development team attended the
exhibition to explain the scheme to visitors, answer any questions
and encourage attendees to leave their feedback:
Paul Ward		

Barratt London

Ned Baker		

Metropolitan

Fergus Ellis		

Barratt London

Graham Ambler

Barnet Homes

Tim Makower		

Makower Architects

Mark Bell		

Gillespies

Despina Loizou

Metropolitan

Maeve Dowling

Allies and Morrison

Ben Ford		

Quod

Ben Lee		

HardHat.

Joshua Lindsey

HardHat.

Georgina Garland

HardHat.

C O N S U LTAT I O N
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Attendees were invited to leave written feedback on the proposals
for Phase 3B and 3C. A feedback form was available at the
exhibition and attendees could either hand it in at the exhibition or
send it to HardHat via a free post address (see Appendix 5).
The feedback form sought feedback on the proposals for Phase 3B
and 3C rather than the wider estate regeneration, which has already
received planning permission.
To this end the question on the feedback form was:

“This Reserved Matters application deals with details of the next
phase of regeneration. Reserved Matters applications address
appearance, means of access, landscaping, layout and scale. With
this in mind, please leave your comments on these matters below”
The feedback received during the exhibition generally addresses
issues beyond the scope of the Reserved Matters application. A
verbatim account of the feedback is below:

Post Code
(where provided)

Comments

Feedback received on 2nd November
NW9 7QN

Thank you for arranging the event. Very helpful.

NW9 7QW

Build affordable council housing. No homes for
freeloaders.

Anonymous

Offering people who have brought their homes for
£130k is criminal, they can’t afford anywhere near
their families and friends a lot of them are elderly.
They cant set up top up mortgages.
Your actions and greed means these people are
falling into isolation and death.
The houses at West Hendon are neglected on
purpose but structurally sound. Should inhabitable
housing be sold off for profit? And once sold, the
income…is gone! What then? The increasing council
tax? Making life in Barnet even less desirable and
expensive. You are killing this borough.

Anonymous

Homes before profit. Try to use sustainable
methods in the future like hempcrete and
earthships. Looks up Micheal Reynoldds- the
American architect for information.
Think about the people, and how to make it fair for
everyone.
Use your skills to create a better world for
everyone. Good luck. We are all one.
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Post Code
(where provided)

Comments

NW4 3PU

All looks lovely and beautiful, however, my concerns
are for the increased amount of people living in the
area and the effect that will have on local transport,
hospitals etc. Too many people!

Anonymous

Hemp Crete takes CO2 out of the air as it solidifies/
regulate moisture/never gets damp/no mould/
carbon negative/grow your home. Hemp crete is
made out of pulped hemp stems and lime.

NW9 7QA

The matters mentioned above are not of interest to
most of us anymore. Today’s exhibition is just in my
books another tick box exercise. We currently have
outstanding issues on the current phase regarding
the pricing of the current phase with no resolution.
Barratt have offered just over £100k for my 1 bed
flat and selling off 1 bed flats for over £300k!!
Unaffordable!
The worst part of it is they refuse to liaise with the
appointed surveyors by not providing information.
Ill definitely be advising those in phase 3B and 3C
not to support any proposals by the council and
Barratt/ Metropolitan until our voices are heard.

West Hendon SCI

Anonymous

I have an idea build Council Housing or you lot will
have to empty your own rubbish and make own
coffee.

NW9 7QN

The flat layout is much better designed in this
phase. Storage has been thought about. Good size
square rooms rather than odd shapes. I don’t like
the idea of staggered balconies.
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Post Code
(where provided)

Comments

Anonymous

Speak with Barnet Council and Barnet Homes, ask
them to provide secure tenancies for all non secure
tenants. Secure tenancies in this case defined as
council tenancies including a statutory obligation
to house tenants for the rest of their lives. This to
include a guarantee that they would be rehoused a
reasonable distance from the West Hendon Estate
e.g. within 4km.
All those who currently own homes on the estate
have the right to a flat. Home of similar or greater
quality on the newly regenerated estate. The
current offer of £165k is not enough to afford a
home in London. It does not represent the true
value of these homes, that is to say it is not the
price that someone would, on average, accept for
the home.
Offer people a fair price for their home. A cheap 2
bedroom flat in this area might be closer to £350k,
this is a better starting point for negotiation.
Consider this protests can be very expensive- often
they are intended to disrupt and cost a lot of money.
See Cat Hill Campaign. Consider what the cost of
one lady blocking a work site for four hours would
cost. What if this was several times a week? What if
it happened everyday?
This is exactly what you’re up against. Protestors
are expert at slowing down an operation and
costing them money. Imagine if every potential
buyer ere contacted and discouraged to purchase
a home. Consider that every negative news
article involving Barratt discourages investors
and suggests that the sector as a whole is a risky
business.
I suggest that Barratt homes consider its options.
Further, costs of the protest can spiral out of
control given the creativity and resourcefulness
of protestors, the final cost and time delay is
inestimable, its limit is literally the entire cost
of the project. For this reason it is financially
worthwhile that all associated groups: Barratt,
Metropolitan, Barnet Council and Barnet Homes
all agree amongst themselves on a better deal for
residents; even if that means spending a bit more
money in the process.
Being on the right side of the community is the only
investment that makes sense.
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Post Code
(where provided)

Comments

Anonymous

This is a short-term profit making enterprise. The
long-term damage- loss of municipal income. Social
cleansing is to render this part of London a ghost town
and probably bankrupt/ you think in 5-year terms- we
are here all the time. You think its funny to leave these
problems to future MP’s we are the human cost of such
matters. It’s not a game, its lives you are playing with.

Feedback on November 4th
NW9 7QQ

The prices to buy the new flats are too expensive. A
normal family wanting to get on the property ladder
cannot afford to. I have family that have had to move
out of the area and look at property to buy elsewhere
because it has become unaffordable and over their
budget. Plus, most people who live here in the estate
cannot afford to get a mortgage and live at the estate.

NW9 7QW

Had a good look at the boards. Half is confusing, but
may soon be clear. Leave York Memorial Park intact!

Feedback received via Freepost
Following the exhibition last week, a few queries:
The temporary car park which is due to be situated
on Marriotts close:
• Where exactly will the entrance be – it was not
clear to anyone at the exhibition? Will this affect
access to MC remaining properties?
• Who will have use of the car park – is it just for
the “Tower” residents?
• Where will the “Tower” residents park if temp
car park is full?
• Will there still be parking on MC where currently
– directly outside 11-42 MC and around the bay,
and 51-58 MC, or are we going to lose parking
spaces which are used by both MC and Marsh
ive residents?
• What type of hoarding/fencing will be used, how
high will this be and how close to the MC houses
will this be erected?
Re welfare centre:
• Will the hoarding be as currently – black – and
how high?
• Will it be well lit – with the removal of MC blocks
there will no longer be lighting from the flats
and common areas, making the area very dark
and unsafe
• Will there still be footpaths for access to remaining
MC properties on both sides of the road as
currently, or will this now be limited to one?
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The public exhibition was well attended by residents of the estate
and elsewhere but comments on the scope of the planning
application were extremely limited. Local people have been
consulted with extensively on the overall regeneration project and
are suffering from a degree of ‘consultation fatigue’.
People wanted to discuss wider issues around the project, many
of which did not fall within the responsibility or knowledge of the
development team that attended the public events.
Barratt Metropolitan LLP took care to ensure that all residents
were aware of the opportunity to give their views on this application
for Phase 3B and 3C. For those not able to attend, information was
placed on the regeneration website and in a newsletter which was
posted to all estate residents after the public exhibition events.
Engagement with residents of the estate will continue until the
planning application is submitted and beyond. HardHat’s freepost
address, community telephone number and website will remain
active and be available to answer questions on the Reserved
Matters application.
HardHat are engaged by Barratt Metropolitan to communicate with
local people on all aspects of the project.

West Hendon SCI
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1. Invitation

WEST HENDON REGENERATION – EXHIBITION ON PLANS FOR 2016-2020

WHEN:
Saturday 1st November 2014 (10am-2pm)
Tuesday 4th November 2014 (4pm-8pm)

A504

Mariott
s Close

04
A5

y
wa

WHERE:
West Hendon Community Centre,
Marsh Drive,
West Hendon,
NW9 7QE

West Hendon
Community Centre

d
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An exhibition of proposals for a central area of the estate - where
Marriotts Close and Perryfield Way currently run - will be on display
for residents to view.

Marsh
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Dr

As the regeneration of West Hendon continues, Barratt Metropolitan
LLP are developing detailed plans for 297 homes that are scheduled
to be built between 2016-2020.

d
dR
for
Tel

Members of the development team will be available to answer your questions on this future stage of the project.
For more information:
west-hendon.co.uk

West Hendon SCI

0845 460 6011

info@west-hendon.co.uk
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2. Exhibition banners

INTRODUCTION

Welcome to our public exhibition for the next phase of the West Hendon Estate regeneration,
hosted by Barratt Metropolitan LLP.
Barratt Metropolitan LLP is a joint venture between Barratt London and Metropolitan, who are
delivering the regeneration of West Hendon in partnership with the London Borough of Barnet.
This regeneration project is split into six phases (1-6) and this exhibition deals specifically
with the proposals for Phases 3B and 3C.
There are representatives from the technical team here to answer questions but we ask that
you keep your written comments focused on your views on the proposals for Phases 3B and 3C.
This exhibition outlines the proposals for a reserved matters application. Reserved matters
applications only deal with details such as design, landscaping and access to the buildings.
The wider masterplan has already received planning permission.
There are feedback forms available on request. Please complete them here or return them by
post or email.

West Hendon regeneration phasing plan
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The project will deliver:

West Hendon SCI

•

2,000 new homes (25% affordable)

•

Around 1,000 full-time construction jobs

•

A £500 million investment in construction

•

More than 125 full-time jobs in new community facilities and shops

•

An increase in public and communal open space

•

Land and infrastructure for a new primary school

•

A new, modern community facility

•

£4m of extra local spending, as a result of the population increase, over the next 10 years

•

An enhanced pedestrian route to Hendon train station

•

The removal of the gyratory from residential estate

•

New public parks next to 110 acres of open water

•

Substantial S106 contributions to transport and education in Barnet
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WHERE WILL THE HOMES BE BUILT?

Phase 3a (2014 - 2017) - Planning Permission Approved
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Phase 3c (2018 - 2020)
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2. Exhibition banners

CONSTRUCTION PLAN

To ensure that minimum disruption to residents of the estate construction has been carefully
planned, the construction team will stay in the same location but the site hoardings will move
more than once as buildings are built and demolished.

Apr 2016 – Jun 2016
After Marriotts Close has
been demolished new site
hoardings will be put up.



























A section of Marsh Drive will
be realigned to allow access
to existing and new homes.
































Jun 2016 – Feb 2018































While construction of
Phase 3B commenced, a
temporary car park will
be created next to Warner
Close and the hoarding line
moved.





























Mar 2018 – May 2018




































Work will continue on
Phases 3A and 3B but
the hoarding line will get
smaller.









Landscape



















Sep 2018 – Mar 2020
































Phase 3B will be completed
and the temporary car park
removed. Work to build
Phase 3C will start.
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Site compound May 2014 - May 2020

Landscape

Temporary car park

Footpath

Play area Feb/Mar 2014 - Oct 2015

Hoarding line
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2. Exhibition banners

YOUR VIEWS

As the masterplan for the regeneration of the West Hendon Estate has already been approved,
the layout, heights of the buildings and location of the open spaces can no longer be redesigned.
But we would like to hear your views on the following:
•

The design of the buildings

•

The landscaping design

•

How to access the buildings

•

Construction and its impact on residents

Thank you for attending. A planning application for Phase 3B and 3C is due to be submitted
in December. Please let us know your views on the feedback forms provided. You can email
them to info@west-hendon.co.uk, leave them behind today or send them to:
Freepost: RRRL-GLUR-KXXH
HardHat Communications
The Building Centre
26 Store Street
London
WC1E 7BT

Computer Generated Image of view to Block F and East Street
Further information about the wider regeneration can be obtained from:
Barratt Metropolitan LLP
t: 0845 460 6011
e: info@west-hendon.co.uk
w: www.west-hendon.co.uk

London Borough of Barnet
t: 020 8359 2387

Metropolitan Housing Trust
t: 020 3535 4250

Barnet Homes
t: 020 8359 2910

If you would like to speak to someone independent of the Council and Barratt Metropolitan
LLP then you can obtain information and advice from:
Rob Webb of Priority Estates Project (PEP).
t: 07730 624 358
e: robert.w@pep.org.uk
w: https://pep.org.uk/west-hendon-regeneration.html

West Hendon SCI
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WHAT IS THIS EXHIBITION ABOUT?
Wil

ber A building project this large is hugely
forc
eR
oad
complicated.
Current homes cannot be

Wilb

erfor

ce Roa
d

demolished until new ones are built.

Sta

tio

n

Ro

ad

Perryfield Way

Barthwick Road

e
os
Cl
ey

Park Road

H

East Street

J

The Green

ms
Ra

Edgeware Road

M
M

Esmar Crescent

ee

t

F

South Street

C

Lane
Cool Oak

G

COMMUNITY
CENTRE

SCHOOL

Stanley Road

Ro

B

Milton Road

A

Ravenstone Road

The Broadway

The Hyde

Herbert Road

th

Str

ad

N
or

n

sed Silk

Stream

Bridge

West

M

Street

K

E

D

Propo

York Park

M
L
Woolmead Avenue

Outline planning application boundary
Phase 1

Phase 4

Phase 2

Phase 5

Phase 3

Phase 6

Detailed proposals for Phase 3B and 3C are
now being put together. This exhibition seeks
your feedback on Phase 3B and 3C only.

Park Ro
ad

Garrick Road

for the overall regeneration - and is now
being built.

Brent Vi
ew Road

Phase 3A was granted planning permission

Brent View
Road

Garrick Road

Phases 1 and 2 have already been built. Phase
St
at
3 is split into three sub-phases: 3A, 3B and 3C.
io
Russel Road in July 2013 – when approval was also given

Herbert Road

Russel Road

Ravenstone Road

se
lo
yC

Perryfield Way

Phase 3B+C

J

The Green

se
m

escent

Esmar Cr

or

th

St

re

et

F

treet

C

e

Ra

ak Lan

East Street

South S

SCHOOL

H

Cool O

COMMUNITY
CENTRE

Phase 3A

ad

G

ad

B

Edgeware Road

Ro
Stanley

e

Milton Ro

Barthwick Road

The Broadway

N

treet

eam

k Str

d Sil
pose

E

e

Bridg

West S

Phase 3A

K
rk

York Pa

Woolmead Avenue

pplication boundary
Phase 4

Phase 3A

Phase 5

Phase 3B + 3C

Phase 6

View of the green looking North

West Hendon SCI

23

2. Exhibition banners

BETTER OPEN SPACE

Landscape Masterplan

H
G4

F

Courtyards

The Green

Each communal courtyard will have at
least one play space for children and all the
blocks proposed in Phase 3B+C will have
access to the Green, the largest amenity
space within the regeneration.

Once built the West Hendon regeneration
will see an increase in amenity space from
31,857sqm to 52,705sqm (including private
amenity space).

New trees will be planted and play
encouraged between them. Private
gardens will face the courtyard area.

Pedestrian Friendly
Walking through the centre of the estate
will be safe and easy to navigate and
linked by logical roads and paths from
the Broadway to the Welsh Harp.

West Hendon SCI

A green space running from the Broadway
to the Welsh Harp will create a high-quality,
attractive, open space, with paved and
grassed areas running from the Broadway
to the waterside.
The Broadway’s retail and commercial
environment will be a place to meet, eat,
shop and people watch. A transition from
a civic space to a neighbourhood.
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2. Exhibition banners

ILLUSTRATIVE VIEWS - 3C

View from the Green looking East

View from Station Road

West Hendon SCI
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2. Exhibition banners

TYPICAL UNIT LAYOUTS - 3B
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3 Bed Unit

View of Block F entrances
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4 Bed Unit
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3. Invitation distribution map

West Hendon SCI
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4. Press advert

WEST HENDON REGENERATION

EXHIBITION ON PLANS FOR 2016-2020
As the regeneration of West Hendon continues, Barratt Metropolitan LLP
are developing detailed plans for 297 homes that are scheduled to be built
between 2016-2020.
An exhibition of proposals for a central area of the estate - where Marriotts
Close and Perryfield Way currently run - will be on display for residents to view.
WHERE:

ad
ro

nB
do

y
wa

Mariott
s Close

04
A5

A504

ive
Dr

West Hendon
Community Centre

n
He
st
We

Marsh

West Hendon Community Centre,
Marsh Drive,
West Hendon,
NW9 7QE

d
dR
for
Tel

WHEN:
Saturday 1st November 2014 (10am-2pm)
Tuesday 4th November 2014 (4pm-8pm)

Members of the development team will be available to answer your questions
on this future stage of the project.
For more information:
west-hendon.co.uk

West Hendon SCI

0845 460 6011

info@west-hendon.co.uk

28

5. Feedback form

WEST HENDON – FEEDBACK FORM
Thank you for attending today’s consultation on the Reserved Matters application for Phase 3B and 3C at West Hendon.
This feedback form gives you the opportunity to comment on the proposals for the Reserved Matters application
for Phase 3B and 3C. The masterplan has already received planning consent.
You can hand this form in today or take it away and
return to us via post or email:
Freepost:

RRRL-GLUR-KXXH
HardHat Communications
The Building Centre
26 Store Street
London, WC1E 7BT

Telephone:

0845 460 6011

Email:

info@west-hendon.co.uk

Name

___________________________________________

Address

___________________________________________
___________________________________________

Phone

___________________________________________

Email

___________________________________________

The information you provide will allow us to keep you informed
as the proposals progress. If you would prefer us not to contact
you, please tick this box ¨

This Reserved Matters application deals with details of the next phase of regeneration. Reserved Matters applications
addresses appearance, means of access, landscaping, layout and scale. With this in mind, please leave you
comments on these matters below:

West Hendon SCI

HardHat

telephone
web

The Building Centre
26 Store Street
London WC1E 7BT
+44 20 7636 6603
hardhat.co.uk

