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4.9 Bridges Linking Open Space
4.9.1 There are two pedestrian bridges in the approved outline 

application across the Silk Stream and adjacent to the listed 
bridge on Cool Oak Lane.

4.9.2 Silk Stream bridge
A new pedestrian footbridge is proposed to improve connectivity 
between the development site and the wider community, and in 
particular, to allow direct access to the playing fields and green 
spaces to the west of the Welsh Harp Reservoir.

4.9.3 Cool Oak Lane bridge
A new dedicated pedestrian and cycle bridge is proposed at 
Cool Oak Lane adjacent to the historic listed three arch bridge.

4.9.4 A bridge in this location will remove the need for pedestrians 
and cyclists to wait at the signalised crossing and use the 
main carriageway to cross. This will provide an enhanced 
amenity and improved access to the green space to the west 
of the Welsh Harp. The design assumptions for this bridge are 
as follows:

 • Structurally independent of the listed bridge
 • 120 year design life
 • 2.0-3.0m clear width
 • 1400 high parapets
 • Positively drained deck
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10 - 29 storeys

7 - 9 storeys

3 - 6 storeys

heights exclude undercroft 
and basement levels

4.10 Scale, Massing and Tall Buildings
4.10.1 The massing strategy has been developed around five key 

residential typologies to respond to different parts of the site 
and to inform the character of the buildings as these are 
developed in more detail:

4.10.2 Interface Buildings
Low rise ‘interface’ courtyard blocks are located behind the 
buildings on the Broadway in order to relate to the existing 
building scale in this location and make a transition to higher 
massing further into the site.

4.10.3 Courtyards
Medium rise courtyard blocks in the centre of the site located 
between the lower interface buildings on the Broadway and 
the higher massing to the west of the site on the waterfront.

4.10.4 Townhouses
Low rise townhouses are located at the northern and southern 
end of the site to relate to the building scale and residential 
typology in these locations.

4.10.5 Waterfront Pavilions and Tall Buildings
Medium rise waterfront pavilions to the west of the site linked 
to tall buildings with views over the Welsh Harp.
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4.11 Scale and Typology
4.11.1 The masterplan will deliver a residential neighbourhood based 

on a network of streets and appropriate housing typologies to 
form the enclosure to the streets. The housing typologies are 
also related in scale to the public space hierarchy in order to 
create a desirable level of enclosure and definition.

4.11.2 The housing typologies are also related to a desire to create 
active streets and clear addresses. This means that duplex or 
maisonettes are provided at street level with front doors and 
front gardens facing onto the public space. This differentiated 
approach to creating streets provides the opportunity to 
organise the composition of the elevations differently at ground 
and first floor to give a finer scale at street level with in contrast 
to the single level flats above. Duplex units are also used on 
upper levels to avoid single aspect north facing homes.

4.11.3 This mixture of typologies provides opportunities to 
accommodate people’s preferences for housing. Some people 
prefer a generous balcony than having to maintain a garden, 
particularly in a neighbourhood which will have access to 
parks within the development and to other large areas of open 
space in the vicinity. For others the perceived security of living 
above the ground is preferable.
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4.12 Street Hierarchy and Access
4.12.1 The pedestrian routes are simple, distinctive and continuous 

in design and are formed by the building frontages. A wide 
pedestrian route is provided connecting the Broadway to the 
Welsh Harp Reservoir and the development, where the new 
commercial units are to be located. This will further integrate 
the development into the wider local community as well 
as enhance public open space. The pedestrian routes will 
connect to existing adjacent residential area providing cross 
routes, and the layout takes advantage of the topography of the 
site making it accessible to all levels of ability.

4.12.2 Parking provision is to be located both on street and within 
the undercrofts and basements of the residential blocks. 
Accessible parking bays within the undercrofts are located in 
close proximity to each of the service cores minimising travel 
distances. Accessible parking provision on street for the new 
community centre and commercial units will be developed in 
accordance with current design standards.

4.12.3 The main streets which are parallel to the Welsh Harp and 
the Broadway have been conceived with varying characters 
in order to make the transition from the busy Broadway to the 
water’s edge and the SSSI:

4.12.4 The Broadway
The axis of the new pedestrian link to the waterfront has been 
aligned with the pedestrian footpath on Station Road to allow 
views for pedestrians walking along this route down to the 
waterfront.

4.12.5 East Street
This is a formal straight street parallel to the Broadway. The 
northern end of East Street is completed by a public space 
serving the community centre.

4.12.6 West Street
The geometry of West Street parallel to the waterfront has 
evolved into a softer geometry in order to respond to the edge 
of the SSSI. This creates a varying width of street and allows 
smaller pockets of spaces with trees and landscape to be 
incorporated into the street.

4.12.7 york Park
York Park is an informal pedestrian route set back from the 
water’s edge which links into the route across the Silk Stream 
and over the water at Cool Oak Lane.
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4.13 Entrances and Streets
4.13.1 A key principle of the masterplan is to create a clear set of 

streets which provide the people living there with a sense of 
address in relation to entrances. Furthermore in order create 
active streets maisonettes are located at ground and first floors. 
Each maisonette has a front door at ground floor level off the 
street generally. The maisonettes also conceal the parking 
behind to avoid large facades at street level with louvres for 
carpark ventilation where possible. Further entrances at street 

Location of entrances across illustrative masterplan

f

G

maisonette front door entrance

school/community centre entrance

carpark entrance

flat core entrance

commercial unit entrance
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level are provided in the form of entrance lobbies serving 
the flats on the levels above the maisonettes. Closer to the 
Broadway the ground level opens up to provide frontages for 
commercial units.

4.13.2 The different types of entrances across the masterplan mean 
that the streets are activated with people arriving and leaving 
their homes and by cars passing by on the street to create 
safe streets where people have the opportunity to meet their 
neighbours.
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Ground floor facade detail (Phase 3A)
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4.14 Streets and Materials
4.14.1 The masterplan creates a coherent network of inclusive 

streets which are enjoyable to use and are enclosed by 
buildings which frame the streets as places and spaces for 
neighbourhood life. The rationale for the use of materials 
seeks to compliment this approach by suggesting a visually 
harmonious palette of robust materials coupled with well 
proportioned window and door openings in deep window 
reveals. The deep windows reveals of one and half bricks 
provide a degree of additional privacy from inside people’s 
homes and provide a play of light and shade across the facade 
to create variation in the surface. It is proposed that the facade 
is constructed from the following palette of key materials:

 • Predominantly stock buff brickwork
 • Painted Steel and glass (balconies)
 • Aluminium (window frames)

4.14.2 Brick has been chosen as the primary material for the walls 
as a familiar material for people’s homes and as a material 
which provides a natural level of variation and texture to the 
wall surface.

4.14.3 As the masterplan develops brick will offer a coherent 
element but with the opportunity to subtly vary the brick 
mix, bond and mortar colour to create a rich blend of related 
buildings and streets. Brick is also chosen as a durable, low 
maintenance material which will mature well and become 
visually richer with time. Using materials which are durable 
and robust contributes to creating a stable environment for the 
neighbourhood and community without the need to rely on 
high levels of maintenance.

St Andrews Bromley-by-Bow Example of buff stock brick
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4.15 Materials and Character Areas
4.15.1 The use of materials across the masterplan is described in more 

detail in the Design Guidelines. A key principle in relation to 
streets and building frontages is to make a transition from the 
urban character of the Broadway to the natural setting of the 
Welsh Harp:

 • Broadway and Broadway Place connecting Station Road to 
East Street. The colour and materials will respond to the 
context of the existing materials on the Broadway. 

 • Main Streets running North to South should be of coherent 
appearance and change in character with East Street being 

Materials palette across illustrative masterplan

Broadway: character  
response to existing street

East Street: character  
linear formal street

West Street: character  
informal street

York Park: character opens  
out towards the Welsh Harp
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Sketch diagram illustrating the need to make a 
transition in character from the urban Broadway 
to the natural Welsh Harp
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more ordered and urban and West Street becoming more 
varied adjacent to the Welsh Harp.

 • Secondary streets running east to west should be more 
dominated by green and allowing views through to York 
Park to visually connect them and the town beyond with the 
landscape along the edge of the Welsh Harp. 

 • Tall buildings are located on the edge of York Park with a 
restrained geometric shape as a subtle counterpoint to the 
natural, landscape and tree line alongside the Welsh Harp. 

 • Courtyard and buffer spaces between the buildings are light and 
informal and should express their own, more varied identity.
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building EWest Street 29m (varies)
york Park  

(20m minimum) Welsh Harp

4.16 Transport and Parking
4.16.1 Proposed Transport Infrastructure

A series of transport infrastructure improvements are 
envisaged as part of the development of the site. In order 
to facilitate access to the development site, the signalised 
junction of West Hendon Broadway with North Road and 
two priority junctions at Milton Road with West Hendon 
Broadway and West Road with Cool Oak Lane will be created. 
Some parts of West Hendon Broadway and Cool Oak Lane 
will be realigned to accommodate these junctions. A number 
of pedestrian crossings will be created on West Hendon 
Broadway, Cool Oak Lane and Station Road, all of which are 
situated at the edges of the development site.

4.16.2 Within the site there will be integrated approach to design 
with pedestrian and vehicular movements being considered 
alongside landscape and on street parking requirements. The 
aim is to create streets with excellent pedestrian linkages 
forming logical routes through the site and connecting out 
towards local facilities including West Hendon Broadway, 
Hendon Station to the east and leisure faculties to the west.

4.16.3 Shared surfaces will be created where the main pedestrian 
routes intersect with internal roads. Traffic will be calmed 
on the streets throughout the estate principally by means of 
geometry but with sympathetically detailed traffic calming 
measures where required, such as the shared surfaces.

4.16.4 The streets have been designed to accommodate refuse 
vehicles and other HGV movements for deliveries and a 
servicing strategy has been established that combines 
regular refuse pick up points from every building service core 
and locations where vehicles can park for deliveries without 
blocking streets or conflicting with on street parking.
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Section through Block E (Phase 3A)
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4.16.5 Outside the site there will be a series of footway improvements 
along Station Road, footway improvements to West Hendon 
Broadway, bus Stop improvements with reference to TfL 
accessible bus stop design guidance, the provision of the 
Silkstream Bridge and associated pedestrian links to the north of 
the site, and a new pedestrian bridge adjacent to Cool Oak Lane.

4.16.6 Parking
An overall parking ratio of 0.8 is proposed which amounts 
to a total of 1600 parking spaces. Parking is expected to be 
allocated on a long lease to houses and flats on the site and will 
be available to relocated secure tenants via a permit scheme.

4.16.7 It is anticipated that one bed flats are likely to take up a 
generally low level of parking reflecting the practical option 
for owners of small units to live in locations such as West 
Hendon without owning a car. However, it is acknowledged 
that for some circumstances there may be requirements for 
car ownership and other circumstances where larger units will 
not require a space; hence the parking will be not allocated to 
specific units.

4.16.8 Suitable parking will also be made available for other modes, 
namely bicycles, motorbikes as well as charging points for 
electric vehicles.
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4.17 Phasing and Decanting
4.17.1 The phasing and decant strategy is a crucial element within 

the masterplan. The initial phases of the masterplan have 
been tailored to allow the initial development phases to 
be constructed on land assembled without the need for 
compulsory acquisition whilst also maintaining the local 
infrastructure network.

4.17.2 The early phasing for the masterplan is broken down into 
incremental sub-phases which are located in vacant areas of 
the site. Following on from Phase 1 (Pilot houses) and Phase 
2 (Lakeside) consented under the previous masterplan, four 
further phases have been identified within the approved 
masterplan which are based on a number of factors including:

 • number of units per phase
 • number of units required for decant
 • number of parking spaces per phase required based on a 0.8 

parking ratio
 • number of units required relative to 'triggers' for improvements 

required in infrastructure

4.17.3 A further consideration in the location of the initial phases was 
to provide the new link from the Broadway to the Welsh Harp as 
early as possible to create public open space and a sense of place 
as early as possible. Therefore Phases 3A, 3B and 3C incorporate 
the public realm and buildings which will provide this link 
including Broadway Place, The Green and part of York Park.

A

B+C

Phase 1

Phase 2

Phase 3A

Phase 3b+c

Phase 4

Phase 5

Phase 6
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5 PHASE 3

5.1 Phase 3A Block E1/E2/E3/E4 and G1/2
5.1.1 Location

The first two blocks received detailed planning in July 2013 
and are currently on site, these blocks are Building E1/E2/E3/
E4 and Building G1/G2. These are located in the two areas 
of the site which did not require any compulsory acquisition 
prior to construction of the new buildings.

5.1.2 These locations are adjacent to the new public space linking 
the Broadway to the Welsh Harp. The aim is to complete this 
public space as early as possible.

5.1.3 Building G1/G2 is located to the east of the site on the former 
Perryfield Way carpark. It occupies the highest part of the site 
and it will repair and enclose part of an existing urban block 
on the Broadway. The current location of the Perryfield Way 
gyratory will become East Street and Building G1/G2 will be 
located at the intersection of East Street and the new public 
space leading to the Welsh Harp.

5.1.4 Building E1/E2/E3/E4 is located to the west of the site 
adjacent to but set back from the Welsh Harp. It occupies one 
of the lower areas of the site, overlooking the Welsh Harp and 
York Park.

5.1.5 Evolution of Blocks
The arrangement of buildings E1/E2/E3/E4 and G1/G2 has 
been strongly influenced by the relationship with the existing 
buildings and site constrains, filling the empty locations 
available on site.

5.1.6 The Block E design evolved to answer in a stronger way to 
its position on site with the courtyard open to the park and 
the reservoir with a more continuous edge along West Street. 
The tall building has massing independence marking the 
intersection of the central park with the York Park.

5.1.7 Block G1/G2 design evolved to answer the access and 
connection challenges related with the existing properties 
along the Broadway. The building connects with an adjacent 
existing building to repair the existing urban block, and 
strengthen the relationship between the old and the new. 
The northern element of the building evolved into a return to 
complete a street on Perryfield Way and provide additional 
dual aspect units. The massing reduces on this elevation to 
meet the scale of the Broadway.

5.1.8 Amount of Development
Building E1/E2/E3/E4 and G1/G2 include 358 units, split into 
284 private and 74 affordable units.

5.1.9 Building G1/G2, located on the former Perryfield Way car park, 
include 71 affordable units on 8 floors. It is a typical example of 
an infill Building running parallel to the existing buildings on 
Broadway and forming one side of the new proposed East Street.
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5.1.10 On the ground floor it includes a small commercial unit which 
in the future will form the start of a number of commercial 
units along the upper part of the central space connecting the 
development back to the station approach and the Broadway.

5.1.11 Building E1/E2/E3/E4 is located on former open space 
between Marriots Close and Tyrrel Way directly adjacent to 
the SSSI and will include a total of 287 units.

5.1.12 E1/3/4 is one of the lower courtyard waterside blocks with 6 to 
8 floors, and includes 3 affordable duplex units and 142 private 
units. E2 is a tall building along the waterside and includes 
142 private units on 26 levels.

5.1.13 These two blocks ‘unlocked’ the decant strategy and therefore 
the site as a whole and help to avoid having to displace any 
of the existing secure tenants before their new homes are 
completed.

5.1.14 Layout – Block E
Building E consists of a group of smaller buildings of 6 to 8 
levels, which are located around a courtyard forming shared 
amenity space for the residents and one of the four tall 
buildings in the masterplan – Building E2 that is separated 
from the other blocks by a small square allowing views 
through to the linear park and the SSSI.

5.1.15 All buildings are for residential use, providing a combination 
of flats and duplex for private sale and a small number of 
affordable duplex units (social rent units to meet initial decant 
requirement), within Building E3 along West Street.

5.1.16 The buildings around the courtyard are varied in height and 
the courtyard opens up towards York Park to allow for good 
daylight and sunlight levels in all units and maximise views 
towards the waterside and the open space.

5.1.17 The blocks along West Street and along York Park include 
duplex units on the two lower levels with private entrances 
and garden spaces. These allow a more active street frontage 
and a more overlook park edge. The cores (E3 and E4) provide 
access to 1 to 3-bedroom flats above. 

5.1.18 The building along the northern end of the site, which links 
E3 and E4, consists of 1 bedroom flats on the ground floor; the 
levels above consist of duplex units accessed off a colonnade 
which avoids having north facing single-aspect units and also 
adds interest and animation along the courtyard elevations.

5.1.19 The buildings around the courtyard are accessed via three 
cores which all extend down to the lowest basement level. 
Cores E1 and E4 are accessed directly off West Street, with 
fully glazed lobbies. These are located adjacent to the double 
height, gated entrances that allow residents to access the 
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courtyards and give general public views through to the open 
spaces behind. The third core (E3) can be accessed via the 
courtyard or from a lower level off the York Park. This core 
offers a visual link from the courtyard to the linear park and 
the water.

5.1.20 The square between the tall building E2 and the courtyard 
blocks is accessible to the public and provides views towards 
the park and the reservoir from a higher level, but is kept low 
key to provide a calm and serene space next to residential 
units on the ground floor.

5.1.21 The tall building has its own entrance from West Street. The 
entrance area has generous window openings and will be the 
concierge for this phase of the development.

5.1.22 The square footprint of the tall building lends itself to a 
centralised core. Two lifts, a stair and various riser spaces 
located in the centre of the plan leave the external perimeter 
free to maximise daylight and views out for the apartments.

5.1.23 The plan allows for six 2-bed apartments on each of the typical 
levels, four of which are double aspect with the two others 
orientated in a way which again avoids purely north facing 
single-aspect units. This arrangement also allows for most 
residents to have a view towards the reservoir and the open 
space beyond.

5.1.24 At the top of the tall building the massing steps back to give 
a more varied and elegant appearance and to provide private 
and communal terrace areas benefitting from the stunning 
views towards the Brent Reservoir, the Welsh Harp and the 
city beyond.

5.1.25 All apartments have been developed to comply with Lifetime 
Home Standards and their layouts have been developed 
according to the recommendations of the London Housing 
Design Guide promoted by the Mayor of London.

5.1.26 Private units have generally been designed with an open plan 
living and kitchen arrangement and units with two or more 
double bedrooms have a bathroom and an en-suite shower 
room adjacent to the master bedroom.

5.1.27 All units have a balcony for private amenity space. The 
majority of units are dual aspect and there are no north facing 
single-aspect units.

5.1.28 A shared basement below the buildings includes car parking, 
refuse and other support areas accessed via a car park ramp 
along the north side of the building as well as the main energy 
centre for the whole of the site.
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5.1.29 The energy centre has been located below one of the tallest 
buildings (E2) on the site to allow flues to run up to high level 
and terminate in a discreet way at the top of the building. 
Ventilation areas have again been incorporated discreetly 
benefitting from the change of level across the site and access 
to the plant space has been concealed within the square 
between the two buildings. 

5.1.30 At lower ground floor and basement level there is space for 
149 number of car parking spaces (32 disabled parking), 14 
motorcycle spaces and 314 cycle spaces in a secure areas 
within close reach to cores. There is also a possibility for 3 
mobility scooter charging points.

5.1.31 Scale and Massing – Block E
The tall building E2 is one of the taller buildings within the 
development with 26 floors. It has a compact footprint of 
approximately 24.5 x 25m in order to achieve a slender and 
elegant proportion. All balconies on the tall building are 
recessed so that the brick frame is in the foreground as an 
ordering device for the facade. The brick frame has a vertical 
orientation created by deep piers to accentuate contrasts of 
light and shade on the facade from a distance and therefore to 
lighten the massing. The piers are punctuated by horizontal 
reconstituted stone courses at alternate floor levels to create a 
'double order' to the facade. At the top of the tall building the 
brick piers rise pass the top level of accommodation to frame 
a rooftop terrace. This taller proportion at the top of a 'triple 
order' completes the top of the building whilst the openness 
behind the frame allows light to pass through to provide a 
lighter top to the building.

5.1.32 The lower buildings follow the massing principles outlined 
in the masterplan with higher elements running north to 
south and lower blocks east to west to allow for good daylight 
levels and to emphasise the ‘grain’ across the site. The higher 
elements running north to south also correspond with the 
street hierarchy in this instance recognising the importance of 
West Street and addressing the scale of the space facing onto 
the Welsh Harp and York Park. The change of the building 
height and the introduction of a roof terrace break the length 
of the facade along West Street, and add some variety and 
reduce the scale of the building on the courtyard.

5.1.33 The double height spaces at entrances and accesses to the 
courtyard announce the entry points along the West Street 
and the linear park, and provide sheltered entrances within 
the building footprint.

5.1.34 The restrained detailing of projecting metalwork balconies 
set against the masonry facade with its deep window reveals 
have all been designed to cast strong shadow lines in direct 
sunlight which will emphasise the modelling of the facade.
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Illustrative view looking over Welsh Harp
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5.1.35 Appearance – Block E
In developing the detailed proposal for this building our 
aim has been to create a visually robust design that relates 
confidently to its context and respects its ecological setting 
adjacent to the Welsh Harp. The residential tall building is 
articulated by a series of vertical brick piers so the overall effect 
is one of a more delicate brick frame rather than a block. Behind 
the deep outer brick layer the inner layer is a relatively simple 
glass surface with concealed frames and minimal articulation. 
There will be subdivisions with opening windows, which are 
again kept as simple as possible, and at the top of each glass 
panel a small band of metal louvers provides ventilation to 
the interior of the flats. The buildings have a simple palette 
of robust materials – predominantly brick and reconstituted 
stone which will be common to all of the tall buildings. The 
brick for the taller buildings has been kept warm and light to 
ensure that they complement the green colour of the band of 
vegetation along the Welsh Harp so that the surfaces appear 
lighter. This is complimented by transparent glass and metal 
frames, metal balustrades and louvre elements in a grey colour. 
The deep brick window reveals and the depth of the recessed 
balconies will provide a distinct expression to the building, 
while also providing functional insulation and solar shading to 
the rooms where required.

5.1.36 The lower buildings have simple brick facades punctuated by 
the rhythm of the deep window reveals. There are just three 
types of openings: the tall and narrow slot, the bedroom size 
window and the large sliding doors that open to the balconies. 
In general, the first two are framed by brick opening module 
that unifies the design and it is in filled with a recessed brick 
panel. On the two lower levels of the buildings the windows do 
not follow the alignment of the upper floor in order to express 
the different apartment typologies (duplex) and articulate the 
facade at street level.

5.1.37 The projecting metalwork balconies are inserted into the 
brick openings of the sliding doors. There are three sizes of 
balconies that relate to the 1, 2 and 3 bed apartments. To 
balance the level of privacy and to maximise views out (to the 
park, reservoir, street and courtyard) the balconies are part 
solid and part open.

5.1.38 The end facades of the lower buildings that overlook the Welsh 
Harp follow the same facade principles of the taller building, 
generating a dialogue and consistency between the different 
parts of Building E. These end facades are articulated by 
seven vertical brick piers that create a brick frame interrupted 
by horizontal reconstituted stone courses, at every other floor.

5.1.39 The entrances are characterized by larger glazed openings that 
bring light and reveal instantly the core. On buildings E1 and 
E4 the entrances are articulated with the gated open air route 
that gives access to the courtyard.
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Illustrative view along new York Park
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