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West Hendon Construction Working Group – 16th March 2017 
Action Points / Minutes 

 
Present:     Nathan Smith  NS Barratt London, Senior Project Manager 

Joe Sibbons  JS Barratt London, Site Manager 
Derrick Chung  DC Resident, WHRA, Partnership Board 
Mr Lee   PL  Resident 
Mrs Lee   AL  Resident 
Nasim Idrusi  NI Resident 
Tyrone Powell  TP Resident 
Doreen Bailey  DB Resident 
Ghazaleh Farnam  GF Resident 
R. Lee   RL  Resident 
Cllr Slocombe  AS Ward councillor 
Geoffrey Gaisie  GG HardHat.   

 

 

 



	 	

	
1 Welcome 
2  Review of action points from previous meeting 

1. NS provided an update on the future layout of Station Road, and shared 
copies of the latest plan with residents. 

2. NS brought a logistics drawing to the meeting to provide more information 
on the construction management plan during Phases 3B and 3C. 

3. Regarding the possibility of providing clearer signposting of the new 
builds on the estate, Salv (BRAM) is implementing this. 

4. Barnet Council is undertaking enforcement action against the garage on 
Perryfield Way. The issue is beyond the remit of BL but NS will continue 
to monitor Council’s efforts and update periodically. 

5. GG looked into the distribution of newsletters to the estate. The courier 
company will provide tracking information to HH & BL following deliveries 
to demonstrate newsletters have reached residents.  

3 Update from Barratt London  
• NS produced a logistics drawing, talking through the changes to the 

layout of the Broadway that would take place during Phases 3B and 3C. 
These works are scheduled for completion by the end of 2019. 

• Station Road, which currently only allows cars one-way towards the 
Broadway, will be widened and become two-way traffic. The gyratory 
system will also be removed completely. 

• Ravenstone Road will open up and become two-way with additional 
improvements made to Herbert Road. 

• NS will provide a more detailed drawing of changes to the road layout at 
the next meeting. Residents acknowledged that the changes outlined 
were a great improvement on existing layout. 

• NS also provided a logistics management plan for Phases 3B and 3C and 
talked through the layout of the site during construction, e.g. fire access 
point, site entrance, location of cranes, etc. TP raised concern of lighting 
from site impacting neighbouring residents and CCTV range. NS 
confirmed that lighting and CCTV would only be pointed within the site 
and not onto homes. 

• The construction of the superstructure for Phase 3C will be much quicker 
than Phase 3B because there is no double basement car park. Works for 
Phase 3C are expected to complete by end of June 2018. 

• There is no information yet on what businesses will occupy the 
commercial units. Any interested residents can contact Nathan Smith to 
register interest. 

• GG mentioned that a leaflet will shortly be distributed to residents in G1 
and G2 to outline who to contact (MHT or BRAM) regarding various 
housing and tenancy issues plus information on their weekly surgeries. 

4 Update from residents  
• Residents raised the issue of safety during the construction of Phases 3B 

and 3C, enquiring whether road bumps could be installed on Perryfield 
Way. NS informed that the road is managed by TfL therefore the Council 
would need to pick this issue up. NS would liaise with the Council. 

• Residents enquired about the timescale for demolition works. NS 



	 	

	
informed that demolition works would conclude in May of this year. This is 
a slightly slower process because the existing bricks are being recycled.  

• TP enquired about the daylight/sunlight impact of Phase 3B on his 
residence. NS assured that the development is subject to Barnet 
Council’s specific planning policy guidance re the daylight/sunlight impact 
on surrounding properties. 

• NI raised concerns about residents in the new-build properties using 
parking space reserved for residents on Marsh Drive. Salv (BRAM) has 
already been looking into the matter. NS advised that this issue would be 
better addressed at the Partnership Board. NS also mentioned that the 
provision of new car parking space being delivered in Phases 3B & 3C 
should go some way to alleviating current parking pressures onsite. 

• DC mentioned that the properties on the Broadway are not fully covered 
with sheeting. 

• DC stated that there appeared to be ‘something growing’ between the 
slabs in the podium area in blocks G1 and G2. DC also mentioned there 
was a fault with door access by 9 Bullfinch House. NS advised that these 
were maintenance issues and would raise with MHT. 

• NI mentioned that as the entrance gate to Dunnock House is attached 
very closely to the wall of her house, there is are vibrations and sound 
whenever the gate is closed. Cushioning has been added but has not 
entirely solved the problem. NS stated that BMLLP would take another 
look. 

• GF raised concerns about dust ahead of demolition works, after stating 
that she had experienced issues during previous phases. AS asked 
whether the construction team were watering down the site? NS stated 
that watering down of the site is occurring, and that dust would reduce 
significantly once demolition was completed. JS also informed that there 
would be no stockpiling of rubble as had been the case previously so 
there would be far lower levels of dust to deal with. NS will speak to the 
demolition contractor again to reinforce their strategy to mitigate impact of 
dust during demolition. 

5 Actions 
1. NS will provide logistics drawing at the next meeting on a projector if 

desired. 
2. NS to liaise with the Council re installing road bumps on Perryfield Way. 
3. NS to advise MHT on maintenance issues: to look into podium area in 

G1 and G2, amid claims that the slabs need cleaning; to fix faulty door 
access by Bullfinch House. 

4. NS to take a look at resident’s property next to the entrance of Dunnock 
House to assess vibration/noise concerns when the gate swings shut 

5. NS will speak to the demolition contractor again to reinforce their 
strategy to mitigate impact of dust during demolition. 

 
Next meeting: 6:30 – 7:30pm, 20th April 2017, The Community Hub 


