
 

                    

 West Hendon Construction Working Group – 17th November 2016  

Action Points / Minutes 

 

Present:     Nathan Smith  NS Barratt London, Snr.Project Manager 

Sury Patel   SP Barratt London, Project Manager 

Elizabeth Fitzgerald EF Resident 

Derrick Chung  DC Resident, WHRA, Partnership Board 

Mr Lee   PL  Resident 

Mrs Lee   AL  Resident 

Yesim Mustafa  YM  Resident 

Jackie Parsons  JP Resident 

Jackie Coleman  JC Resident 

Mike Burns  MB  Resident 

Hannah Searle  HS  Resident 

Ashley Porter  AP  Resident 

Robert James  RJ  Resident 

R. Lee   RL  Resident 

Jasmin Parsons  JPS  Resident 

Geoffrey Gaisie  GG HardHat. 

Apologies:     Cllr Agnes Slocombe AS Ward Councillor   

 

 

 



  

 
1 Welcome 

2  Review of October action points  

1. NS provided an update on when BRAM will open up formal 1-2-1 

appointments to speak with residents. Salv (BRAM), who will lead is 

ready to commence, and is just waiting for an office to move into. This 

will be ready in mid-December. 

3 Update from Barratt London  

 NS reminded residents that the interim community centre, named the 

Community Hub, is due to open before the end of November, after a 

minor delay. This would therefore be the last CWG at 189 Broadway, with 

the next meeting at the Community Hub in Gadwall House. 

 Following utility works, a new road near Marsh Drive will be open soon 

providing new access into the estate. Traffic lights have been put in place 

to facilitate utility works and will be removed shortly. The entrance to 

Tyrell Way will also close. 

 Enabling works are currently being undertaken on properties along the 

Broadway to prepare for demolition. The demolition of these properties is 

scheduled to commence in December or January 2017. 

 Phase 3B and 3C will now be built concurrently. Phase 3B is scheduled 

for completion in approx. the last quarter of 2018; Phase 3C is due for 

completion shortly before this. 

 The Reserved Matters planning application for Phase 4 is due to be 

submitted in mid-December. 

 NS reassured residents that construction activity is ongoing amid 

concerns that works appeared to have slowed down in recent months. NS 

stated that this was due to minor delays in procurement but works were 

ongoing. 

 NS presented a map of the new road layout on the estate and stated that 

the delivery of these works are likely to be brought forward by 3-4 years. 

 The new interim community centre will also house a regeneration office, 

and residents will be able to drop in and speak to a member of the 

development team. 

 The interim community space will also have a resource centre, where 

residents will be able to access documents relating to the regeneration, 

i.e. drawings, plans, and applications. 

 There will be a formal launch of the interim community centre in 2017. 



  

 
4 Update from residents  

 DC requested a colour-coded map that would distinguish properties 

between social rent, shared equity and market sale. NS responded that 

he would provide this by the time of the next meeting. 

 JPS asked whether there were measures in place on site to measure air 

quality. NS stated that this was not a requirement and no plans were in 

place to do so. 

 Residents enquired about claims that the water in the new builds is not 

cold enough. SP responded that the pipes are lagged as a building 

control requirement. Water sitting in the pipes will be slightly warmer than 

water in the tanks. NS offered to send a mechanical engineer to revisit 

and inspect this and will arrange for a review in time for the next CWG 

meeting. 

 Residents asked whether they will have an opportunity to provide input 

into interior design of future phases of the development prior to finalising 

design and construction. NS will raise this with MHT and the Design 

Forum. 

 JPS stated that it would be good for development partners to meet with 

existing residents of G1 and G2 blocks providing more information on the 

demolition and construction of the next phases. NS responded that 

communication with these residents is ongoing; a construction newsletter 

was sent specifically to residents of G blocks. NS agreed that a meeting 

could be arranged, and this will be fed to PB. 

 A resident raised an issue with the lighting not working properly near the 

gyratory along Perryfield Way. SP responded that although this is a 

Barnet Council issue, Barratt would look into this and take this up with the 

council. 

 JC stated the importance of having representatives from LBB & MHT 

available where residents could discuss issues with these partners 

directly. Residents highlighted instances where issues were raised but 

they were redirected between Barratt, LBB and MHT, and the correct 

point of contact is often unclear. 

 YM raised a housing issue of a resident who repeatedly violates terms of 

the lease, with reports of regular antisocial behaviour (e.g. loud music, 

and throwing food out of the window). NS would be able to look into this 

through the appropriate housing colleagues at MHT. 

 Resident raised issue of coffer lighting coming on intermittently on 

hoarding along Tyrell Way (on the footpath side). SP to look into this. 

 JPS asked about upcoming utility works and who would be controlling 

this. SP responded that Barnet Council oversees this but Barratt London 

will attempt to coordinate activities. Thames Water has upgraded the 

network from the A40 up to the estate. More upgrades of the electrical 

network are scheduled to take place in the near future. 



  

 
5 Actions 

1. NS to provide DC with colour-coded map distinguishing properties 

between social rent, shared equity and market sale 

2. Barratt London to undertake a review of the water system in the new 

builds 

3. NS to raise question with MHT and design forum of resident input into 

interior design of future phases 

4. NS to suggest idea of a meeting for G1 and G2 residents 

5. SP to look into faulty coffer lighting on hoarding along Tyrell Way 

6. Barratt London to take up issue of street lighting not working with Barnet 

Council 

 

Next meeting: 6:30 – 7:30pm, 15th December 2016 [CANCELLED] 


