
	
																			 	

	 West Hendon Construction Working Group – 18th August 2016  
Action Points / Minutes 

 
Present:  Nathan Smith NS Barratt London, Project Manager 

Joe Sibbons   JS Barratt London, Site Manager 
Derrick Chung DC Resident, Partnership Board 
Jackie Parsons JP Resident 
Jackie Coleman JC Resident 
Jasmin Parsons JPS Resident, Partnership Board 
Mr Lee   PL Resident 
Mrs Lee   AL Resident 
Michael Freeday  MF Resident 
Ghazaleh Farnam GF Resident 
R Lee   RL Resident 

   Geoffrey Gaisie GG HardHat 

Apologies:  Cllr Slocombe   Ward Councillor 
    
 

 

 



	 	

	
1 Welcome 
2  Review of July action points  

1. Eric Holroyd provided details at the last PB meeting of the removal of 
the ball court and what public amenities would be there in its place. 

2. Joe Sibbons (JS) spoke with NK re issue of people littering in her 
garden. Culpable residents, who had also not being paying their rent for 
months, had now been evicted. 

3. Concerning the noise of the security access gates at E1, Barratt London 
had arranged for an engineer to visit site and look at this on 20/08. 

4. Barratt London/BRAM have spoken to the company who procure the 
post boxes, who have informed that they are standard fit. A small 
number of residents reiterated that they were too small. Nathan Smith 
(NS) responded that the post boxes have a Secured by Design 
accreditation and that they need to be that size to prevent theft of mail 
and deliveries. NS stated that Salve is due to open up a Housing 
Management Forum, which could be able to look into this more. NS also 
advised that if more residents raised this as an issue, it would increase 
the likelihood of action potentially being taken. 

5. BRAM have written to residents in the new tower advising them not to 
hang their washing on their balconies. JP stated that people are still 
doing this and it needs to be nipped in the bud. NS to look into this 
further. 

3 Update from Barratt London  
• Demolition update: Franklin House has almost come down entirely and 

demolition will be finished by the end of the month. The contractors 
undertaking the demolition are due to increase their current schedule of 
watering down from 19/08. 

• The new road scheduled for construction near Marriotts Close, leading up 
to the Marquin Centre, will be completed by the end of the year. 

• The Energy Centre is due to go live soon. This would mean that the 
current generator, which may have been the cause of minor noise 
disturbance recently, will be turned off. 

• Additional sewer works are due to start in Autumn. 
• A new vehicular route will be created on the development during Phase 4 

so when contractors collect rubbish during construction they will not have 
to enter the estate itself. 
 

4 Update from residents  
• A number of residents raised the issue of fob access. There was a 

concern that some residents who lived in certain blocks had access to 
other blocks that they were not supposed to have. E.g. residents living in 
the maisonettes could apparently get into the Tower. NS stated that he 
would speak to the company who installed the access system to get an 
action on the issue. 

• Residents stated that gangs of adolescents were occasionally grouping 
together around the development. NS informed that Salve had taken 



	 	

	
pictures and that the matter had been reported to the Anti-Social 
Behaviour Team. These photos had also been sent to Barnet Homes. NS 
reassured that Barratt London are aware of the problem – they may also 
look at whether looking at lighting again could affect the issue. 

• Ghazaleh Farnam (GF) stated that drug dealing along Tyrell Way has 
been an issue for a long time. Michael Freeday (MF) also gave account of 
this, stating that drug dealing was a daily occurrence there.  

• Derrick Chung (DC) stated that dust levels had become worse and in his 
view the site was not being watered down properly. Jasmin Parsons 
(JPS) reiterated this point. NS stated that watering down does take place 
throughout the day and that these efforts were being increased. MF 
agreed that watering down of the site has been taking place as he can 
clearly see it from his flat. 

• DC and JPS both also mentioned that work on site was not always 
finishing exactly at 6pm. This was due to construction activity going right 
until 6pm, proceeded by a noisy 30 minutes of packing down and loading 
vehicles. NS stated that he would address this issue with the site team so 
that packing down activities, such as workmen getting changed, 
respected the surrounding community. 

• Residents raised the issue of parking violations by contractors and utility 
service workers along Tyrell Way and Marriotts Close. It was claimed 
they are blocking the roads and making pedestrian access difficult. NS 
stated that traffic wardens should be ticketing any illegal parking, however 
he will look into it and Barratt London will revisit their parking policies with 
the sub contract team. 

• DC raised issue of engines being left running by small contractor vans. 
GF stated that banksmen should be instructing contractors and site 
workers to turn their engines off, and additionally there should be signs 
with the same information. NS agreed that workers should know better 
and would look into this. 

• Jackie Parsons asked when the hoarding around Marsh Drive would go, 
as it was only supposed to be in place for about a month but several 
months have passed. NS to look into this. 

• MF, who lives at Tyrell Way, stated that when the sprinklers are in use in 
the communal garden it affects his water supply, sometimes reducing it to 
a trickle. NS stated that this definitely would not be the case in the new 
build apartments, and that he would look into this. 

• Jasmin asked what happens to the rubbish from the demolition and 
whether it could be recycled. NS informed that the waste from the 
demolition would definitely be recycled. 

• RL enquired about details of the scheme’s input into the community, 
including labourer work and community fun days. NS informed of existing 
initiatives that are in place, with DC taking a lead on these. 



	 	

	
5 Actions 

1. Barratt London/BRAM to push for the Housing Management Forum and 
for the issue of post boxes to be put high on the agenda. 

2. NS to liaise with BRAM to prevent residents in the tower block who 
continue to hang their washing out. 

3. NS to look into issue of fob access to ensure residents only have access 
to the blocks and communal spaces that they are authorised to have. 

4. NS to reiterate to the site team that engines must be turned off when 
waiting, and all construction activity must finish by 6pm. 

5. Barratt London to revisit their parking policies with the sub contract team. 
6. NS to look into whether hoarding can now come down around Marsh 

Drive 
7. NS to look into issue of MF’s water supply being cut off when the 

communal garden sprinklers are in use. 
 

Next meeting: 6:30 – 7:30pm, 15th September 2016 at 189 Hendon 
Broadway  


